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Making a referral 

IF A STROKE HAS TAKEN PLACE WITHIN THE LAST 3 HOURS 
THE PATIENT MUST GO TO A&E FOR THROMBOLYSIS.  
Referrals to the Stroke Unit are  welcomed from GPs, A&E 
Departments and other medical practitioners. The details of 
each case will be accessed by the Stroke Care Team and a 
decision to accept or decline will be made on a clinical basis.

Please contact the Stroke Unit Admissions team on: 
020 7806 4075

The Stroke Unit does not offer thrombolysis and offers care 
after the first 3 hours of stroke (the thrombolysis window).
But we accept patients from other hospitals after they have 
been treated via A&E.

The Stroke Unit is covered by all major insurance companies 
and is a fully accredited BUPA rehabilitation unit.

www.theophthalmologyunit.org.uk

We pride ourselves in the quality of our facilities and our 
professional and caring sta�.  Over 97% of inpatients 
questioned rated our nursing sta� as good or excellent for 
their courtesy, e�ciency, care and responsiveness. 
In the latest audit we had zero cases of MRSA.

l Our profits help fund St John’s Hospice, which cares for 
over 600 terminally ill patients every year. 



The Hospital of
St John & St Elizabeth

l Accurate expert assessment of 
    condition and patient needs
l Individual patient-centred, goal  	
    orientated rehabilitation
l Highly qualified and experienced 	
    multi-disciplinary team
l Rapid access TIA assessment 
    service
l Family Support

Stroke
Unit



The Stroke Unit at The 
Hospital of St John & 
St Elizabeth is one of 
the best equipped 
centres for stroke 
patient aftercare and 
rehabilitation.
Our state-of-the art 
facility provides initial 
care and treatment for 
stroke patients while 
in hospital and 
on-going, individual 
rehabilitation that 
continues when the 
patient returns home.
Following the hospital’s 
philosophy of care and 
support we 
understand that a 

stroke is a frightening experience for the patient and 
their family and provide a caring, nurturing 
environment in which patients and their loved ones 
can come to terms with the illness and move forward.  
We see each patient as an individual. We aim to work 
in partnership with our patients and their families 
to ensure the best medical care and fullest possible 
recovery attaining the most achievable level of 
independence.
Initial Care
Our patients are cared for by a multidisciplinary Stroke 
Care Team led by Consultant Neurologists and 
Physicians.

 They have access to a full range of services and 
personnel that enable us to deliver high quality initial 
medical care.  These include:
l Assessment by a Consultant Neurologist and a 
Consultant Physician 
l Ongoing 24 hours medical cover by Resident 
Medical Officers
l State-of-the-art CT & MRI Scanning, Radiology 
& Vascular Ultrasound
l Intensive Multidisciplinary Specialities, 
e.g. Cardiology, Physiotherapy, Respiratory 
Physiology
l High Dependency / Intensive Care Unit
l CPA Accredited Pathology Services



Rehabilitation
The stroke care team works out an individual 
rehabilitation programme, aimed at helping people 
regain as much independence as possible, by 
relearning skills they have lost, learning new skills and 
finding ways to manage any permanent disabilities. 
The service strives to motivate patients to participate 
in their rehabilitation programmes and support them 
to get back to their own homes.
The programme developed for each person may 
include the support from our team of:

l Physiotherapists
l Speech and Language Therapists
l Dieticians
l Occupational Therapists
l Ophthalmologists
l Clinical Neuro-Psychologists

Patients are accommodated in their own rooms 
equipped with all the facilities to make their stay as 
comfortable and as convenient as possible.

Family members and visitors are always welcome as 
we believe they are an important part of the stroke 
patients support network.

During their stay physiotherapists help optimise 
muscle tone and improve balance, co-ordination and 
function.Occupational therapists carry out physical and 
cognitive assessments, planning goal related treatment 
and speech. Language therapists help the patient to 
overcome swallowing and communication difficulties.

The unit also has access to neuro-psychologists, 
dieticians and discharge co-ordinators who assist in 
arranging the patient’s transfer of care to home or 
on-going care in a residential or nursing home.


